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Purpose

ICD-10 Provider Education Series
Overview

To provide an outline and description of the various tools in the ICD-10 Provider Education
Series. These tools were designed to assist Client Service Managers in supporting their clients
in making the transition to ICD-10.

The ICD-10 Provider Education Series has been developed for the specialties of: Radiology,
Anesthesiology, Emergency Medicine and Pathology. The series focuses on the most commonly
used diagnoses and provider documentation requirements to provide the greatest level of
specificity coding in ICD-10.

Tool

ICD-10 Playbook

Description
A PowerPoint presentation that outlines the Zotec Partners “playbook” for
the ICD-10 transition. Includes a basic overview of ICD-10 and Zotec'’s
transition plans for four key areas: Technology, Coding, Providers and Payors.

ICD-10 Provider
Documentation “101”
Video

A 10-15 minute video that lays the foundation for the ICD-10 Provider
Education Series. The 101 video explains the important concepts and changes
within ICD-10 and how providers can prepare for a successful transition to
ICD-10.

ICD-10 Quick Reference
Guide (QRG)

A single-page document that provides the documentation requirements for
the most frequently used diagnoses organized by major body areas (e.g.,
abdomen/pelvis, head, extremities) and major conditions (i.e., neoplasm,
injuries, pregnancy). The QRG can be used as a reference sheet to ensure all
documentation requirements are being included in a medical report.

ICD-10 Guidance
Documents

A series of written documents for major body areas and major conditions that
provide specific details of ICD-10 documentation requirements and provides
examples that contrast unspecified vs. detailed documentation.

ICD-10 Guidance Videos

A series of 8-12 minute videos for major body areas and major conditions that
provide specific details of ICD-10 documentation requirements and provides
examples that contrast unspecified vs. detailed documentation.

ICD-10 Case Examples

A series of specific documentation case examples for the main diagnoses
covered in the ICD-10 Guidance Documents and Videos (Rad and ED only).

ICD-10 Documentation
Guidance Workbook

An Excel workbook that combines information from the ICD-10 Quick
Reference Guide and ICD-10 Guidance Documents into a summary form.
This format could be helpful in educating referring providers as well as be
used to review/update documentation templates and/or macros.
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